Client Satisfaction Survey | January-July 2023

Users from a phase |, II, and Il study were surveyed on their SMi Trial experience. Si‘*****:\'g

ARE VERY SATISFIED
WITH THE TRAINING

7 5 O/o PROVIDED BY SMI TRIAL

THE TRAINING PROVIDED A CLEAR
EXPLANATION OF HOW TO NAVIGATE
THE KEY RISKS INVOLVED IN
CONDUCTING THE CLINICAL TRIAL

REPORTED THEY SAVED 1-5 HOURS
630/0 PER WEEK ON STUDY PREPARATION
J AND STARTUP

0 o!
SMi Trial”

STRONGLY AGREE OR AGREE

THE ANIMATIONS, INTERACTIV-

ITIES, AND VISUAL DESIGN OF

THE DELIVERABLES ARE OF 88%
SUPERIOR QUALITY

STRONGLY AGREE OR AGREE

WOULD RATHER USE SMI TRIAL TO PROVIDE
THEIR STAFF & STUDY TEAMS WITH
PROTOCOL-SPECIFIC TRAINING THAN
TRADITIONAL POWERPOINT SLIDES FOR
FUTURE CLINICAL TRIALS
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