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Smarter trials begin and end with

Optimizing The Participant Experience

Keeping participants engaged remains a key hurdle to

Greenphire . clinical trial success. In fact, 80% of delays in trial

Greenphire is the leading provider of global
participant convenience and engagement
solutions for clinical trials, delivering the most
complete engagement, payment and workflow
automation tools to drive unprecedented
business insight and smarter trials.

Core Features

Empowers participants to take a

picture of their receipt and upload for
reimbursement

ClinCard integration offers real-time
access to account balance and
financial details

timelines are due to deficient recruitment and retention.

The GreenSpace platform offers participants a
centralized access point to trial-related financial views
and actions as well as visit and logistics details -
keeping them engaged and informed throughout the life
of the clinical trial.

95% of sponsors and CROs say R&R is positively

impacted by patient engagement technology

Ensures successful and timely visits
with participant views into visit prep
and travel itineraries

Provides participants with intuitive
‘click-to-connect' access to support
for questions and requests

greenphire.com



Key Benefits

+

Centralized Access Streamlined Operations Improved Outcomes
for Study Participants for Site Staff for Sponsors & CROs
Flexible availability via iOS, Intuitive administration removes Consolidated patient

Android and web for trial- site burden, so they can focus on experience reduces hurdles to
related resources patient care participation, aids in diversity

and increases transparency

You Can Trust Greenphire

As a global leader in participant convenience
solutions for over 15 years, Greenphire has
maintained a commitment to modernizing
and seamlessly integrating each step in the
participant journey, having supported:

e 4+ million participants
e 20+ million payments

e 2,000+ studies

e 50+ countries

FOR A DEMO, VISIT: GREENPHIRE.COM/REQUEST-A-DEMO/

With more than 15 years of industry experience and expertise, Greenphire has established an unmatched
suite of patient convenience trial optimization solutions. Our ClinCard and ConneX offerings remove
financial and logistical barriers for participants, providing support, visibility and control through our
GreenSpace patient platform. EnvisiX and eClinicalGPS transform budgeting through site payment

workflows, resulting in expedited study startup and improved site sustainability. The choice of industry
leaders worldwide, Greenphire's best-in-class technology enables clients to prioritize the patient journey,
so treatments and cures can be delivered to those who need them faster.
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